Hello Dan,
Thank you for your email!
All legal documents addressed to Zazzle are confidential, therefore we cannot release
the undisclosed information on the communication we received from the intellectual
property holder.
If you believe one of your designs was removed improperly, you may send a counternotice containing the following information to Zazzle's Copyright Agent:
1. Your electronic or physical signature
2. A description of the design that has been removed
3. Your name, address, telephone number, and email address
4. A statement that you have a good faith belief that:
you have authorization from the copyright or other intellectual property owner... or
you otherwise have the right to post the design for use in commerce.
5. A statement that you will accept service of process from the person who provided
notification of the alleged infringement.
If a counter-notice is received by the Copyright Agent, Zazzle may send a copy of the
counter-notice to the intellectual property owner who sent the original notice. Unless the
intellectual property owner commences suit against the Zazzle Seller, Zazzle will
decide, in its sole discretion, whether or not it will allow the Seller to re-post the design.
For more information, please visit
http://zazzle.custhelp.com/app/answers/detail/a_id/424

Hi Dan,
We were contacted by the legal representatives for the Ready for Hillary PAC, and
removed this design with their logo at their request. We unfortunately can't share the
confidential legal document we received from them, but you're certainly welcome to file
a counter-claim regarding this product.
If you don't already have the template, here's what you can send in to our content team
if you'd like to do that:
• your electronic or physical signature
• a description of the design that has been removed
• your name, address, telephone number, and email address
• a statement that you have a good faith belief that:
N you have authorization from the copyright or other intellectual property owner... or
N you otherwise have the right to post the design for use in commerce.
• a statement that you will accept service of process from the person who provided
notification of the alleged infringement.
Thanks!
Best,
Liz

